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Caring for relatives of critically ill patients : Relatives’ perspectives
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Abstract

The aim of this paper was to reflect perspectives from family members whose their
loved ones were admitted in intensive care units in hospitals. A qualitative phenomenologi-
cal was employed. Data were collected in General Hospitals and Regional Hospitals through

guided question interviews (n = 12) from January to February 2011.
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Findings: Families’ members reflect their met or unmet caring as 6 categories: 1) In-
formation, 2) Emotional support, 3) Spiritual support, 4) Facilitation care, 5) Family participa-
tion in care, and 6) Coping support. However, we found that only a small number of family
members were provided care by nurses in order to meet their expectations in a respectful
way. Encouragement to engage in caring with critically families’ members should be offered
following family assessment skill and caring behaviors to be used.

Keywords : Critically patient, qualitative study, family
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