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Abstract

This study aimed to evaluate and compare the performance morale of personnel based
on different variables. These variables consist of age, marital status, previous place of residence,
job position, period of work, and income. This study also offered participants the opportunity to
make suggestions for the improvement of performance morale of personnel working at the office
of Narathiwat Primary Educational Service Area Office 2. The participants of the study consisted
of 336 personnel from the Narathiwat Primary Educational Service Area Office 2. The instrument
used in this study was a questionnaire with the validity of .91. The data was analyzed by using
statistical evaluation methods including percentage, arithmetic means, standard deviations, a
t-test, and F-test.

The findings of the study revealed that the majority of the respondents were women
(57.70%), in 31-40 age group (36.01%), married (69.35%), have previous place of residence in Nar-
athiwat Province (77.08%), hold teaching position (78.57%), have worked for 1-5 years (32.74%),
and have income of 15000 Baht a month (45.83%). The study shows the level of performance mo-
rale of the personnel was at a high level. However, the gender of personnels had no differences in
performance morale. On the contrary, the differences in performance morale were influenced by
the other factors which were different ages, marital status, previous place of resident, job position,
work period, and income had. Lastly, the recommended suggestions by the participants for the
improvement of the performance morale were self-honesty and punctuality.

Keywords: Performance Morale, Working, Narathiwat Primary Educational Service Area Office 2
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